<X> HSBC Ngay/ Date DD/MM/YYYY

Théng Bao Chap Thuan Mé& Tai Khoan (*)
Account Acceptance Notification (*)
Tai khoan cua Quy khach da dworc mé thanh céng
Your Account is ready to use now
Kinh chao Quy khach / Dear Sir/ Madam,

Ngan hang TNHH Mét thanh vién HSBC (Viét Nam) (“HSBC”) xin théng bao tai
khoan thanh toan ciia Quy khach da dwoc mé thanh cong:

HSBC (Vietnam) Ltd. ("HSBC”) is delighted to inform that your account has been
opened successfully:

Tén Ngan hang / Bank name: HSBC Bank (Vietnam) Ltd
Dia chi Ngan hang/ Bank address:

SWIFT CODE:
Tén tai khoan / Account name:

Sé tai khoan Loai Loai tai | Ngay bat dau hoat

tién té khoan dong tai khoan
Account Account opening
Account number Currency type date

Chan thanh cam on Quy khach da st dung dich vu HSBC. HSBC rat 1ay lam vinh
hanh dwoc phuc vu cac nhu cau tai chinh cia Quy khach.

Thank you for choosing to bank with HSBC. It’s our pleasure to assist you in your
banking and financial needs.

*** Pbi v&i Quy khach du diéu kién phat hanh Thé Thanh Toan Quéc Té Platinum
HSBC theo quy dinh phap luat Viét Nam hién hanh, Thé Thanh Toan Québc Té
Platinum HSBC va PIN sé duoc giao dén Quy khach trong vong 1 tuan lam viéc
ké tir ngay nhan dwoc théng bao nay.

Where customer is eligible to issue HSBC Visa Platinum Debit Card under the
prevailing laws of Vietnam, your HSBC Visa Platinum Debit Card and PIN will be
delivery to you within 1 working week from this notification date.

PUBLIC




Néu Quy khach can hé tre, vui long lién hé Ngan hang theo théng tin sau :

+ Khach hang Premier: vui ldng lién hé Giam Déc Quan Hé Khach Hang clia Quy
Khach hoac Trung Tam Dich vu Khach hang Premier (84 28) 37 247 666 hoat
ddng 24/7 hoac email hsbcpremiervn@hsbc.com.vn

« Khéach hang c& nhan: Trung Tam Dich vu Khach hang HSBC tai sb (84 28) 37
247 247 (mién Nam) hodc (84 24) 62 707 707 (mién Bé&c), hoat déng 24/7 cho
viéc bao mat hodc that lac thé hoac thiét bi bao mat, khiéu nai giao dich hoac
khiéu nai khac lién quan dén Thé, va tr 8 gid sang dén 10 gi® téi hang ngay cho
cac van dé khac - hay givi thw dién t&r vé dia chi direct@hsbc.com.vn

For any assistance, please do not hesitate to contact us via:
* Premier customer: your Premier Relationship Manager or call (84 28) 37 247
666, operating 24/7 or email hsbcpremiervn@hsbc.com.vn

« Personal Banking customer: HSBC Contact Center (84 28) 37 247 247 (the
South) or (84 24) 62 707 707 (the North): operating 24/7 for lost or stolen card or
token, dispute transactions or card related complaints, and from 8:00am to 10:00
pm daily for other matters or email direct@hsbc.com.vn

Tran trong / Yours sincerely,

Ngan hang TNHH Mét thanh vién HSBC (Viét Nam)/ HSBC Bank (Vietnam) Ltd.

(*) Thong Bao Chép Thuan Mé& Tai Khoan nay cung véi Don Mé Tai Khoan Ca Nhan va Ban Diéu Khoan va Diéu Kién Chung
(Ban Diéu Khoan va Diéu Kién cla tai khoan chinh Premier d6i véi khach hang Premier), Ban Diéu Khoan va Dleu Kién Thé
Thanh Toan Quéc Té va Biéu Phi ctia Ngan Hang (va cac phién ban stra dbi, didu chinh tai tirng thoi diém) cau thanh Hop Béng
Mé& Va S&r Dung Tai Khoan gira Quy khach va HSBC./This Account Acceptance notification together with Personal Account
Opening Form General Terms And Conditions(Premier Master Account Terms and Conditions for Premier customers), Debit Card
Terms And Conditions and Tariff issued by the Bank and the updated/amended versions from time to time shall form the Contract
of Opening and Use of Account between the customer(s) and HSBC.

Théng Bao Chap Thuan M& Tai Khoan nay dwoc tao béi hé thdng may tinh, khéng can chir ky va d&u/ This Account Acceptance
notification is automatically generated. Authorized signature and stamp are not required.
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