BANK ANYWHERE, ANYTIME
WITH AUTOMATED TELEPHONE BANKING SERVICE

At HSBC, we always commit to provide the best in class service to our customers. We have
enhanced the Automated Telephone Banking service, which enables you to manage your daily
finances quickly, securely and conveniently.

Simply use your phone with Phone Banking PIN to access and manage your accounts:

Enquire the latest promotions or information to apply for credit card/personal loan
Check balances and recent transactions of your accounts and credit cards
Transfer funds between your own VND accounts at HSBC

Pay your credit card bill

Activate your new credit card

Report a lost/stolen card

Speak to a Customer Representative for any enquiries

If you haven't used Automated Telephone Banking service, you can enjoy this convenience by
registering Phone Banking Service or resetting your Phone Banking PIN, simply taking the following
steps:

Log on your HSBC Internet Banking, go to “Mailbox” — “Send message” on the left menu, then
click “Help” to find out list of services and instructions for submitting requests online.

Or you can contact the nearest HSBC Branch/Transaction Office or our Contact Centre for
assistance:

e Personal Banking customers: (84 28) 37 247 247 (the South), or

(84 24) 62 707 707 (the North), which operates from 8am to 10pm daily
e Platinum card holders: (84 28) 37 247 248, which operates 24/7
e Premier customers: (84 28) 38 247 666, which operates 24/7

Issued by HSBC Bank (Vietnam) Ltd.



AUTOMATED TELEPHONE BANKING
USER GUIDE
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Welcome to HSBC. For Vietnamese, press 1
To continue in English, press 2 (Language selection)

------------ )l To report a lost or stolen card or security device, press %

\ 4

Please enter your 12 digits Account number, 16 digits Credit Card number
followed by the # key

If you do not have any of these and want to be an HSBC customer,
Credit Card activation: [ [~ 7777777777 q press #

*To active your card, press 1 |[@-=-=-=------+
*To activate later, press 2

| Please enter your phone banking PIN |
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1 Bank Account services
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Press 1 - Debit transactions Press 1 - Recent Credit Card Press 1 - Internet Banking enquiries
transactions
Press 2 - Credit transactions Press 2 - Change Phone Banking
Press 2 - Pay HSBC Credit Card PIN
Press 3 - Transfers & payments
Press 3 - Select Accounts Press 3 - PIL application status
Press 4 - Select Accounts
) Press % - Repeat this menu Press 4 - Marketing and product
Press % - Repeat this menu information enquiries
Press # - Return to the main menu
Press # - Return to the main menu Press % - Repeat this menu

Press 0 - Speak to Customer

Press 0 - Speak to Customer Service Representative Press # - Return to the main menu
Service Representative v
Press 0 - Speak to a Customer A

Service Representative

This user guide gives you a quick reference to HSBC Automated Telephone Banking



	IVR communication plan - CE20170703.pdf
	IVR LITE COMMUNICATION PLAN
	INTERNAL EMAIL sent by HoRBWM�Schedule: 25 July 2017
	NEWS on INTRANET�Schedule: 25 July 2017
	eDM to PERSONAL BANKING CUSTOMER (EN)�Schedule: 26 July 2017
	eDM to PERSONAL BANKING CUSTOMER (VN)�Schedule: 26 July 2017
	PWS NEWS�Schedule: 26 July 2017
	Updates on PWS Banner�Schedule: 25 July 2017
	Slide Number  8
	Slide Number  9


